
RETURNS 
 
If for any reason you are not happy with your purchase or the wellies are the 
wrong size just send them back, within 14 days of receipt, in their original 
condition and packaging for a refund. The item/s must be unworn and 
undamaged. Please complete the form below and send it back with the boots 
to: 
 
The Warm Welly Company 
Hillfield 
Walton 
Brampton 
Cumbria 
CA8 2AZ 
 
We offer free returns via Evri; please visit the Evri returns portal by either 
scanning the QR code below or by visiting the Evri website 
www.evri.com/return-a-parcel and following the instructions. You can either 

choose to take your parcel to an Evri drop off point or arrange for it to be 
collected. 
 

 
 
If you want to exchange for a different size, please re-order via our website 
and return your wellies for a refund. 
 
Order Number:             ……………………….. 
 
Name: …………………………………………………………………… 
 
Address: …………………………………………………………………... 
 
 …………………………………………………………………… 
 
Post Code: ……………………… 
 
 
Items Returned: …………………………………………………………………………………………………. 
 
 
Reason for Return:  ……………………………………………………………………………………………………… 
 

http://www.evri.com/return-a-parcel

